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  About This Document 
 

 

 

Purpose 

This document describes the functions and operations of VOS3000 client. 

 

Intended Audience 

This document is intended for: 

Installation and commissioning engineers 

NM configuration engineers 

 

Symbol Conventions 

The symbols that may be found in this document are defined as follows. 
 

Symbol Description  
 

 

Indicates a hazard with a high level or medium level of 

risk which, if not avoided, could result in service 

interruption. 
 

 

Indicates a hazard with a low level of risk which, if not 

avoided, could result in data missing. 
 

 

Indicates a potentially hazardous situation that, if not 

avoided, could result in unanticipated results. 

 

 Provides a tip that may help you solve a problem or save 

time. 
 

 Provides additional information to emphasize or 

supplement important points in the main text. 
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Change History 

Changes between document issues are cumulative. The latest document issue 

contains all the changes made in earlier issues. 

Issue 01 (2017-05-08) 

This issue is used for first office application (FOA). 
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1 Guide 

 

 

About This Chapter 

This chapter describes the user guide of VOS3000 client. 

 

Operation Guide 

In VOS3000, most data managements can be completed through sheets. Sheets can 

be opened by double-clicking corresponding nodes in Navigation . The following 

operations are supported: 

Open: open current management page. 

Filter: get current configuration from server. 

Copy: copy the currently selected sheet line into the clipboard. 

Paste: paste the line in the clipboard into a sheet with the same type. 

Add: insert new lines. 

Delete: delete sheet lines. If the data are at the server, the selected lines will be 

marked as to be deleted . 

Apply: send currently specified operations (such as add, delete and modify) to the 

server to carry out. 

Before clicking apply , all the operations of data are saved only at the client end and will not 

affect the server's data; closing the management page would discard these operations. 

Export: export the current sheet into local files. 

Import: import data from local files into the sheet (supported by a few types of 

sheets). 
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Batch data operations can be fulfilled by copy , paste  and column Filling downwards  

functions supported by spreadsheets in VOS3000. See the figure below: 

 

Figure 1-1 Filling downwards 
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2 Function 

 

 

About This Chapter 

This chapter describes the functions of VOS3000. 

 

2.1 Login  
 
Upon running VOS3000 client, the login dialogue will be shown. 

 

Server ip: IP address of the remote server. 

User name: user names allowed by the platform. 

Password: user password allowed by the platform. 

Uuid: during the first installation, system will generate this id. 

Even password is correct, uuid is still needed. This id can be modified any time, 

please refer to <Configuration Guide>. 
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The system will record IPs typed by users for later use. Users can also delete these 

historical servers IP. 

The initial user name and password are admin and admin. 
 

 

 

Please modify the initial login password as soon as possible. 
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2.2 Rate Management 

2.2.1 Rate Group Management 

This function is used to define rate groups used for billing. 

 

 

How to Start 

Double-click Navigation > Rate management 
 

Table Items  
Rate group name: the name of the rate group. When new accounts are created, 

one rate group must be specified and the name here will be used to identify the 

groups. 
 

 

Try to choose more informative names that remind people of the rate's details. 
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Number of rates: the number of rates contained in the group. 

Equivalent time to 60 seconds for calling card: for calling card only. 

Memo: additional comments. 

Number of using account: the number of accounts using this rate group. 

Create user: the name of the user who created this rate group. 

Time of timing replace: replace time. 

Mode of timing replace: full replace or append replace. 

Name of timing replace: rate group name after replace. 

 

Other Operations  
Double-click the numbers at Number of rates  to enter the rate management 

page. 

Double-click the numbers at Number of using account  to enter the account 

management page. 

 

Right-Click Menu  
Open: enter the rate management page. 

Fee rate of timing replace: add timing replace fee rates. 

Authorization: enter the authorization management page. 

 

You can simultaneously select multiple rate groups. 
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For agent, when login system, only those rate groups in the Authorization  lists will be 

shown. As illustrated above, this rate group can be seen by "agent1", "agent2" and 

"agent3". 
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2.2.2 Rate Management 

This function defines the prefixes to each number during the billing. 

 

 

How to Start  
Select a line in the rate group management page and choose Open  in the 

right-click menu. 

Double-click the Number of rate  in the rate group management page. 
 

Filter   
Billing prefix: input billing number to find used billing rate. 

Add domestic area code(full):add Chinese mobile phone prefix 013,015,018 and 

all area code defined by City code  automatically. 

Add domestic area code(brief):add prefix 01-09 automatically 
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Table Items 
 

Rate prefix: the prefix of the called number which matches this rate. 
 

 

The longest matching prefix will be used. For example, if there are two rate prefix, 0  and 01 , 

the number 01117  will be match to 01  since it is the longest pattern that matches 01117 . 

Area prefix: also used for rate matching, area name will be shown according this, 

please refer to Number management > Area information . 

Rate type: available options are Net , Local , Domestic  and International . 
 

 

The type will not only be shown in CDR, but also used in many filters and statistics. Please 

correctly specify the rate type. Meanwhile, this type will be checked before calling. If a caller 

does not have the authorization to call the type of number specified here, the call will be 

banned. 

Area name: the area corresponding to the rate prefix. Non-editable, which is set 

by Number management > Area information , displays the Area information  of 

Area prefix . 

Billing rate: the fee charged for each billing cycle. 

Billing cycle: the session time that exceeds the First time duration will be divided 

into units with length specified here. When the time cannot be divided clear, it will 

be rounded up to the nearest integer. 
 

 

An example: if the First time rate  is 0.21 , the First time duration  is 180 , the Billing rate  is 

0.15 , and the Billing cycle  is 60, then according to this rate, a session that lasts 250s will be 

charged 0.21 + 0.15 * 2 = 0.51. 

Minute cost: calculate by Billing rate  and Billing cycle . 

Lock type: enable or disable the rate. 

Section rate: 
 

Serial number: time section. 
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Money amount: money of this section. 

Charged duration: charge time. 

 

Section rate will be used first, sessions that exceeds this time will be charged according to the 

Billing rate  and Billing cycle . If none section is set, the Billing rate  and Billing cycle  will be 

used from the beginning. (Unit: Second). 

Billing rate for calling card prompt: used for IVR prompt remaining duration. 

Billing cycle for calling card prompt: used for IVR prompt remaining duration. 

 

Other Operations  
The table supports Import  and Export  operations. 

 

 

Refer to the exported files for the import format. 

 

Right-Click Menu 

Modify amount: on column Billing rate . 

Modify amount: select the need to modify the amount of the line,when the mouse 

is in the <Billing rate> or <Rate(Minute)>,can be selected on the amount of line 

adjustment. 
 

Multiple of original amount:the original<Billing rate > amount multiplied by the set 

value. 

Add money to original amount: the original<Billing rate > amount add the set 

value. 
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Split area prefix: for new line only. 
 

 

Combine rate prefix: combine Rate prefix  and Area prefix  to Area prefix . 
 

 

Add start bit of prefix: when selected lines are in the status of to be added , the 

function can be used to modify their initials. 

Delete start bit of prefix: when selected lines are in the status of to be added , 

the function can be used to modify their initials. 

Fee rate of timing replace: At a certain time,modify the setting rates. 
 

 

Some international rate list use nonstandard initials. These functions can be used to adjust the 

initials after import. 

When creating rate for national calls, try to use rate prefixes like 01  to 09  instead of using a 

single 0 . Otherwise, if the international rate are incomplete, some international calls might be 

matched to 0  and misclassified as national calls. 

 

Some provider gives minute cost only, when import, you can set Rate(Minute) , system will 

calculate Billing rate  automatically. You can use split area prefix and combine rate prefix to 

modify rates,obtain the rate which can be vos system accepted. 
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2.3 Package Management 

2.3.1 Package Group Management 

This function is used to define packages for billing. 

 

 

How to Start 

Double-click Navigation > Package management 
 

Table Items  
Package name: the name of the package. 

Rent period: value of time. 

Rent unit: Day/Month/Year 
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Package s period = Rent period * Rent unit, e.g. rent period: 7, rent unit: day, means 7 days 

package, every 7 days will effect until expire. 

Allow non full order: 

 On:if package order is not on the first day of subscription period, the rent is 

calculated from ordered day to expired day of package. 

 Off: if package order is not on the first day of subscription period ,then tent full 

deduction,The rent will be fully deducted . 

Rent fee: Package cost. 

If rent fee is 0, rent will be always subscribed. 

Minimum consumption: calculate when package expired, if account under 

consumption, the difference will be deducted. 

Become effective spending limit :only if period suite consumption more than or 

equal to this value ,this package can be used. 

Period rate: the rate of a certain time period. Double-click to open the period rate 

management. Please refer to the next section for details. 

Free duration: free sessions provided by the package. Double-click to edit it. 

Free money amount: gift money provided by the package. Double-click to edit it. 

 

The free duration will be used first, then the free money amount. 

Memo: additional comments. 

Create user: the name of the user who created this package. 

 

Right-Click Menu 

Authorization: refer to rate management. 
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