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About This Document

Purpose

This document describes the functions and operations of VOS3000 client.

Intended Audience

This document is intended for:

Installation and commissioning engineers

NM configuration engineers

Symbol Conventions

The symbols that may be found in this document are defined as follows.

Symbol

Desciption

F—

Indicates a hazard with a high level or medium level of
risk which, if not avoided, could result in service

interruption.

& i

Indicates a hazard with a low level of risk which, if not

avoided, could result in data missing.

Indicates a potentially hazardous situation that, if not

avoided, could result in unanticipated results.

0= TIP

Provides a tip that may help you solve a problem or save

time.

[l noTE

Provides additional information to emphasize or

supplement important points in the main text.
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Change History

Changes between document issues are cumulative. The latest document issue

contains all the changes made in earlier issues.
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Guide

About This Chapter

This chapter describes the user guide of VOS3000 client.

Operation Guide

In VOS3000, most data managements can be completed through sheets. Sheets can
be opened by double-c | i cking corresponding nodes i
operations are supported:

Open: open current management page.

Filter: get current configuration from server.

Copy: copy the currently selected sheet line into the clipboard.

Paste: paste the line in the clipboard into a sheet with the same type.

Add: insert new lines.

Delete: delete sheet lines. If the data are at the server, the selected lines will be

mar ked as d oo be del et e

Apply: send currently specified operations (such as add, delete and modify) to the

server to carry out.

[l noTE

Before clicking apply , all the operations

affect the server's data; closing the management page would discard these operations.
Export: export the current sheet into local files.

Import: import data from local files into the sheet (supported by a few types of
sheets).
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Batch data operations can be fullfiinlgl ed winywardadspy
functions supported by spreadsheets in VOS3000. See the figure below:

Figure 1-1 Filling downwards

I A Rate group hame

test

0.5 ]

6 1 Open

0.7 Fee rate oftiming replace L

0.8 : t
Authorization
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Function

About This Chapter

This chapter describes the functions of VOS3000.

2.1 Login

Upon running VOS3000 client, the login dialogue will be shown.

W v0s3000V2.1.7.01 CRCGH
Serverip [172.16.5.166 (M| (delete)
Username [admin | # save
Password (eeees | o save

Uuid |-4188-91f3-4df293/5aaf]

| Login | [ cancel |

' www.linknat.com Product version vos3000.2.1.7.01 |

Server ip: IP address of the remote server.

User name: user names allowed by the platform.

Password: user password allowed by the platform.

Uuid: during the first installation, system will generate this id.

Even password is correct, uuid is still needed. This id can be modified any time,

please refer to <Configuration Guide>.
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The system will record IPs typed by users for later use. Users can also delete these
historical servers IP.

The initial user name and password are admin and admin.

A CAUTION

Please modify the initial login password as soon as possible.
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2.2 RateManagement
2.2.1 Rate GrougManagement

This function is used to define rate groups used for billing.

vos 000 X
Syster Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management Systern management Number management Tools
(] € Fiter ) cony @ Qaud et aoply @ Export € import 6 6
[ Navigation [ Fiter] [ shortcut | Rate management x|
@ Rate group name ]ivr A Rate group name F@@h’éﬁ@fﬁﬁ% Equivalent time to 60 seconds for calling card Memo
ivr 10 {50 |
100 50 | || [
80 40
60 30
40 20
20 T |[FA = : >
0 i AAIITTATI I AAATIAAT 1T S AAETE _[Selected1Row(s) Total:1 Row(s)|
[(UTC +08:00) China Standard Time PRC  2015-06-18 19:00:34 Expiration time  2016-03-24 00:00:00 @ & ]Soﬂswitqh udio service}i:i

How to Start

Double-c I i c k Navigation > Rate management

Table Items
Rate group name: the name of the rate group. When new accounts are created,
one rate group must be specified and the name here will be used to identify the

groups.

L] NnoTE

Try to choose more informative names that remind people of the rate's details.
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Number of rates: the number of rates contained in the group.
Equivalent time to 60 seconds for calling card: for calling card only.
Memo: additional comments.

Number of using account: the number of accounts using this rate group.
Create user: the name of the user who created this rate group.

Time of timing replace: replace time.

Mode of timing replace: full replace or append replace.

Name of timing replace: rate group name after replace.

Other Operations
Double-cl i ck the numbers at thédfatembapagement r at es
page.
Double-cl i ck the numbers at Number of wusing

management page.

Right-Click Menu
Open: enter the rate management page.
Fee rate of timing replace: add timing replace fee rates.

Authorization: enter the authorization management page.

[l noTE

You can simultaneously select multiple rate groups.
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User name

User==authorization
Allow Reject

Modify rate M &4
[ ok J[ cancel |[ Apply |

Everyone

Lok J[ Cancel |

For agent, when |l ogin system, only those ra
shown. As illustrated above, this rate group can be seen by "agent1", "agent2" and

"agent3".
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2.2.2 RateManagement

This function defines the prefixes to each number during the billing.

W 033000 admin@172.16.4.10: o

System Operation management Audio service Data query Datareport Cdranalysis Cards management Alarm management System management Number management Tools

(] € Fiter Q) cony @ Qaud et aoply @ Export € import 8 6
Navigation W I Shortout " Rate management ]W

M) Rate prefix A Rate prefix Area prefix Rate type Area name Billing rate  Billing cycle  Rate(Minute)  Locktyp|
0 Domestic 0.1000000/60 0.1000000{No lock
M) Area prefix 1 Domestic 0.1000000/60 0.1000000|No lock
M) Rate type 'Net [ﬂ 2 Domestic 0.1000000/60 0.1000000No lock
' 3 Domestic 0.1000000/60 0.1000000No lock
B Area name 4 Domestic 0.1000000/60 0.1000000]No lock
M Billing prefix ' ] Domestic 0.1000000(60 0.1000000/No lock
6 Domestic 0.1000000{60 0.1000000|No lock
Filter 7 Domestic 0.1000000(60 0.1000000|No lock
x i g Domestic 0.1000000{60 0.1000000|No lock
pRoHAngsetings 9 Domestic 0.1000000/60 0.1000000/No lock
[ Add domestic area code{full)
[ Add domestic area code(brieq)
100 50
80 40
60 30
40 20
20 ST |[FA >
3 o |IL [Totar10Rowes)

dio service 4

[(UTC +08:00) China Standard Time PRC  2015-06-18 19:01:09 Expiration time  2016-03-24 00:00:00 @ & ]Soﬂswitqhih_

How to Start

Select a line in the rate group managemen!:

right-click menu.

Double-cl i ck t he eNummmert hef rragte group manager

Filter
Billing prefix: input billing number to find used billing rate.
Add domestic area code(full):add Chinese mobile phone prefix 013,015,018 and
all area code defined by City code
Add domestic area code(brief):add prefix 01-09 automatically
Issue 01 (2017-05-08) 8
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Table Items

Rate prefix: the prefix of the called number which matches this rate.

(L) noTE
The I ongest matching prefix wild.l be used. For ex
the numbewi |l D1b&7match to 01 since it is the |

Area prefix: also used for rate matching, area name will be shown according this,

please refer to Number management > Area

Rate type: availabbeabpti obsmasei c Neand
(L) noTE

The type will not only be shown in CDR, but also used in many filters and statistics. Please

correctly specify the rate type. Meanwhile, this type will be checked before calling. If a caller

does not have the authorization to call the type of number specified here, the call will be

banned.

Area name: the area corresponding to the rate prefix. Non-editable, which is set

by Number management > Area information

Area prefix
Billing rate: the fee charged for each billing cycle.

Billing cycle: the session time that exceeds the F itimesd u r a twill lsermivided
into units with length specified here. When the time cannot be divided clear, it will

be rounded up to the nearest integer.

L] noTE
An exampl e: i f the First time rate i s 0.21 ,
0.15 , and t he Billing cycle is 60, then acco

charged 0.21 + 0.15* 2 = 0.51.
Minutecost : cal cul ate by Billing rate and
Lock type: enable or disable the rate.

Section rate:

Rate prefix<=section rate X
Serial number  Money amount  Charged duration Add

% [ 03.500000,0},50_ | Delete

1 1_ 0.4000000}_50_ | co

2 | 0.300000060 - i

Selected0Rowi(s) ‘TotaI:SRow(s)

[ ok |[ cancel |

Serial number: time section.
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Money amount: money of this section.

Charged duration: charge time.

(Ll noTE
Section rate will be used first, sessions that exceeds this time will be charged according to the
Billing rate and Billing cycle . I f none sect

used from the beginning. (Unit: Second).

Billing rate for calling card prompt: used for IVR prompt remaining duration.

Billing cycle for calling card prompt: used for IVR prompt remaining duration.

Other Operations

The table supports | mport and Export

(L] noTE

Refer to the exported files for the import format.

Right-Click Menu

Modifyamount : on col umn Billing rate

nount

>

hit of prefix  »

. Fee rate oftiming replace. ;

Modify amount: select the need to modify the amount of the line,when the mouse
is in the <Billing rate> or <Rate(Minute)>,can be selected on the amount of line

adjustment.

@® Multiple of original amount l1

™ Add money to ariginal amount!

[ Yes || Mo

Multiple of original amount:the original<Billing rate > amount multiplied by the set
value.
Add money to original amount: the original<Billing rate > amount add the set

value.
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Split area prefix: for new line only.

Rateprefix | A Areaprefix | Rate type
I1 l2|3|4|5 Dinranctic |

Mor

ify armount

- Splitareaprefix

Combine rate prefix

Rate prefix A Area prefix
1 J
2 1
3 |
|4 |
5 1
Combine rate prefix: combine Rate prefix
Rate prefic A Areaprefix = Ratetype
a8 1 = Iy
Modify amount
Split area prefix
}-&ambme-mt&prefm-—-]l
Rate prefix A Area prefix
581
Add start Dbit of prefix: when selected |
function can be used to modify their initials.
Delete start bit of prefix: when selected
the function can be used to modify their initials.
Fee rate of timing replace: At a certain time,modify the setting rates.
Time oftiming repla... Mode oftiming replace Rate prefix A Area prefix | Rate type [ Area hame Billing rate
2015-04-2300:00  |Append replace \ 2 [Domestic | | 0.5000000]
2015-04-23 00:00  |Delete | 13 [Domestic | |  0.0000000]
(L] noTE
Some international rate list use nonstandard initials. These functions can be used to adjust the
initials after import.
When creating rate for national calls, trytouser at e prefi xes 1| i ke 01 t o
single 0o . Ot her wi se, if the international rate
matched to 0 and misclassified as national cal
= TIP
Some provider gives minute cost only, when import, y ou can set Rate(Minute)
calcul at e Billing rate automatically. You can

modify rates,obtain the rate which can be vos system accepted.
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2.3 PackageManagement

2.3.1 Package Groupanagement

This function is used to define packages for billing.

vos) v053000 ad @172:16.4.10: =1 L).S.

Systern  Operation management Audio service Data query Data report Cdr analysis Cards management Alarm management System management Number management Tools

e € riter ) cony Q © @ add ) Delete apply () Export 0 9 e

| Navigation | Fiter [ shortcut | Package management x|
[M) Package name | A Package name | Rent period | Rent unit | Allow non full order | Rentfee Minimum consu... Become effective sp|
111 I |Month |on [ 0.000| 0.000]

Filter

100 50
80 40
60 30
40 20
20 10 &— - >
0 0 || Total:1 Row(s)|

{(UTC +08:00) China Standard Time PRC  2015-06-18 19:18:54 Expiration time  2016-03-24 00:00:00 | & ]Softswitch‘}h |Audio service 4

How to Start

Double-c I i c k Navigation > Package management

Table Items

Package name: the name of the package.
Rent period: value of time.

Rent unit: Day/Month/Year

Issue 01 (2017-05-08) 13
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L] noTE

N

Right-Click Menu

Package s per i ¢RentunitRg.ment pgriedr 7, rentd unit: day, means 7 days

package, every 7 days will effect until expire.
Allow non full order:

On:if package order is not on the first day of subscription period, the rent is
calculated from ordered day to expired day of package.

Off: if package order is not on the first day of subscription period ,then tent full

deduction,The rent will be fully deducted .

Rent fee: Package cost.

[l noTE

If rent fee is 0, rent will be always subscribed.

Minimum consumption: calculate when package expired, if account under

consumption, the difference will be deducted.

Become effective spending limit :only if period suite consumption more than or

equal to this value ,this package can be used.

Period rate: the rate of a certain time period. Double-click to open the period rate

management. Please refer to the next section for details.
Free duration: free sessions provided by the package. Double-click to edit it.

Free money amount: gift money provided by the package. Double-click to edit it.

NOTE
The free duration will be used first, then the free money amount.

Memo: additional comments.

Create user: the name of the user who created this package.

Authorization: refer to rate management.

Issue 01 (2017-05-08)
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